O nopsaake o6paweHusa B N'YCO «bpacnaBckum AOoM-UHTEepHaT AN
npecrapenbiX U UHBaNMaoB»

Mo Bonpocam CNpaBOYHO-KOHCYSMbTALUMOHHOIO XapakTepa MOXHO obpaTtuTbCca Ha
“ropsdyro nnmHM“ no tenedoHy: 8 (02153) 61 663 ¢ 8.00 go 17.00 (kpome cyb660THI U
BOCKpPECEHbS).

lMucbmeHHble obpalleHus HanpasnstoTea B YCO «bpacnasckun gom-uHTepHaT ans
npectapenbix U MHBanuaoB» no agpecy: 211969, bpacnasckuin paioH, O.3abopHble
l'ymHa.

OneKTpoHHble obpalleHna nofalTcss MNOCPeacTBOM  rOCy4apCTBEHHOW  €AUHOM
(MHTerpupoBaHHOWN) pecnybsiMKaHCKOM MHPOPMALIMOHHON CUCTEMbI y4yeTa u 06paboTku
obpalleHnn rpaxgaH v opugumydeckux nuy, (caut obpauwleHus.6en). C npasunamu
nogayn ANeKTPOHHbIX ObpalleHNn NoCpeacTBOM CUCTEMbI MOXXHO O3HAKOMUTLCA 34€ECh.

O6pau4e|-wm, B TOM 4McCne O 3arucu Ha JNIMYHbIN npuwemMm K pykoBoaCTBYy AOMa-
UHTepPpHaTa HanpaBAKTCA:

e MUCbMeHHble - no agpecy: 211969, bpacnasckun panoH, 4.3abopHble 'yMHa;

e OIEKTPOHHble OOpalleHns noparTca MnocpeacTBOM roCyAapCTBEHHOW eOUHOWN
(MHTerpupoBaHHON) pecnybriMkaHCKOM  MHOPMALMOHHON CUCTEMbI  y4yeTa U
06paboTkn obpalleHn rpaxaaH v topnguyeckux nuy, (cant obpalieHus.6en)

lpaea 3asseumeneu

e nopaBaTb oObpalleHusi, uanaratb [[OBOAbl AOSMKHOCTHOMY nuuy, npoBoAsLemMy
NUYHBIW Npuem;

e 3HAKOMUTbCS C MaTepuanamu, HenocpPeacTBEHHO OTHOCALUMMWUCS K paCCMOTPEHMIO
nx obpalleHnn (3a WUCKNIYEHMEM MaTepuanoB, COAepXalmx WHGopMaumio,
pacnpocTpaHeHne 1 (unu) nNpenocTtaBfieHne KOTOPOW OrpaHMYEeHo), B TOM 4uchne
Aenatb BbINUCKM U3 3TUX MaTepuanoB, OCYLLECTBIATL X (POTOCHEMKY;

e MpeacTaBnATb AONOSHUTENbHbIE OKYMEHTbI U (MNK) cBeaeHnst nnbo obpawaTbes C
npocbbon 06 nx nctpeboBaHuK, B TOM YUCrEe B 3NEKTPOHHOM ¢bopme, B criyvae,
ecnu nctpeboBaHne TakMx AOKYMEHTOB M (MnnN) CBEAEHUN He 3aTparvBaeT npaea,
ceBobogbl M (MNK) 3aKOHHbIE WHTEpEeCbl APYrMx INuu M B HUX HE cofepxartcs
CBEOEHMsI, COCTaBMSOLLIME TOCYOAPCTBEHHbIE CEKPETbl, KOMMEPYECKYD U (Unn)
NHYI0 OXPaHSEMYHO 3aKOHOM TaWHy;

e 0TO3BaTb CBOE OOpalleHne 0O PAaCCMOTPEHUSA €ro No CyLLECTBY;
e nony4yaTb OTBETbI (YBEOOMIEHUS) HA obpaLleHus;

e obxanoBaTb B YCTAHOBIIEHHOM MOPSiAKE OTBETbI Ha obpalleHus n peleHns ob
ocTaBrneHun obpalleHnn 6e3 paccMoTpeHus NoO CyLLECTBY;
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OCYLLECTBNATb MHblE NpaBa, npegycMoTpeHHble 3akoHoM Pecnybnukn benapycb ot
18 nonga 2011 r. Ne 300-3 "O6 obpalueHunsx rpaxaaH n ropuanyeckux nuu‘(ganee —
3aKOH) 1 MHbIMKW akTaMu 3aKkoHOodaTe bCTBa.

Ob6sA3aHHOCTU 3aABUTeNen

cobntogaTtb TpeboBaHus 3akoHa;
nogasaTb ob6paLleHns B OpraHn3aunm B COOTBETCTBUN C X KOMNETEHLUMEN;

BEXIMMBO OTHOCUTbLCA K pa6OTHVIKaM opraHmsau,MVl, HEe O0MnycKaTb yn0Tpe6neHV|;|
HEeLUEH3YPHbIX nnoéo OCKOp6I/ITeJ'IbeIX CInoB Ui Bblpa)KeHVIIZ;

CBOEBPEMEHHO MHMOPMUPOBaTL oOpraHusauum o6 Kn3MeHeHun CBOero MecTa
XutenbcTBa (Mecta npebbiBaHUS) UM MecTa HaxoXaeHUs B Nepmog pacCMoTpeHus
obpaueHus;

NCMNOJMHATb MHblE 0b64a3aHHOCTH, npeaycMoTpeHHbIe 3akoHOM n MHbIMA
3aKoHOAAaTeEJIbHbIMU aKTaMU.

TPGGOBaHMH, npeabAaBlriAeMble K 06paLI.|,eHI/I$|M

Ob6palyeHuns nanaratoTcs Ha 6enopycckoOM U PYCCKOM SA3bIKE.

MucbMeHHble 00palLleHNs rpaxaaH AOMKHbI CoaepXaTb:

HauMeHoBaHWe n (Unn) agpec opraHmsaunmn nNMbo AOIMKHOCTbL U (MNnM) damunuio,
CcOBCTBEHHOE UMS, OTYECTBO (ecrnvM TakoBoe uMmeeTcs) nubo wHuumanel nuua,
KOTOpPbIM HanpasnsieTca obpalleHue;

damunuio, cobCTBEHHOE NMS, OTYECTBO (€cnn TakoBoe nMmeeTcs) NMbo mMHuumansl
rpakgaHwHa, agpec ero Mecta Xutenbctea (MecTta npebdbiBaHUS);

N3NoXeHne cyTn obpalleHus;

NINYHYIO MOANUCH rpaXKaaHuHa (rpaxaaH).

. NlncbMeHHble obpalleHns PUANYECKUX NIL, AOIMKHbI COAepXaTb:

HauMeHoBaHWe n (UnnM) agpec opraHu3aumm nNMbo AOSMKHOCTb M (MNKn) hamunuio,
coBCTBEHHOE UMs, OTYECTBO (€CnM TakoBOEe uMeeTcs) nNnbo wHuumanel nuua,
KOTOpPbIM HanpasnsieTca obpalleHune;

NnosiHoe HanMeHOBaHWE PUONYECKOTO NLIA U er0 MECTO HaXOXAEeHUS;
N3noXeHne cyTu obpaLLeHus:;

damunuio, cobCTBEHHOE MMS, OTYECTBO (€CnM TakoBoe MmeeTcs) NMbo MHuumansl
pykoBoOUTENS WNU  nnua, YNONTHOMOYEHHOro B YCTAaHOBIIEHHOM  MNopsiake
noanuncbiBaTbh 0bOpaLLEeHns:;

JINYHYIKO noanncb pykoBoauTena wuinM nuda, ynoJIHOMO4Y€eHHOro B YyCTaHOBJIEHHOM
nopsaake noanncbiBatb o6pau.|,eH|/|$|.

4. 3ameyvaHunsa n (Mnn) NpeanoXeHnsa BHOCATCHA B KHUTY 3amMedaHuii U NpeasiokeHnn B
COOTBETCTBUN C POPMOWN KHUMM 3aMeYaHnn 1 npennoxeHui, yctaHoBneHHon CoBeTom
MuHuctpoB Pecnybnuvkn benapyce.



5. Tekct obpalleHnss OomkeH nogAaBaTbCA MPOYTEHM. PykonucHble obpalleHuns
AOMMKHbI  ObITb  HanmucaHbl 4YeTkMM, pas3bopumBbiM nodepkoMm. He pgonyckaetcs
ynotpebneHne B oOpalleHnax HeueH3ypHbIX nnMbo OoCKOpOUTENbHbLIX CrOB UMK
BbIpaXKeHUMN.

6. K nucbMeHHbIM O6an_l,eHI/IFIM, nogaBaemMbiM npeacraBuUTENAMU 3aasuTenen,
npunararnTcd AOKYMEHTbI, noaTBepXAarwme nx nosiHoOMo4un4.

7. B oGpalleHnsix gomkHa cogepkaTbest UHopMaums o pesynbTaTax Ux NpeablayLLero
PacCMOTPEHUsI C NPUMNOXEeHNEM (MpU HanuuMm) NoaTBepXKAalLWmMX 3Ty MHADOPMALIMIO
[OKYMEHTOB.

OcTtaBneHue obpallueHnn 6e3 pacCMOTPEHUSA NO CYLUeCTBY

1. lNMucbMeHHble obpalleHnsa MoryT OblTb ocTaBrieHbl 6e3 paccMOTPEeHUs MO CyLLECTBY,
ecnu:

e oObpaleHnss He COOTBETCTBYIOT TpeboBaHMSIM, YCTAHOBIEHHbIM nyHkTammn 1 - 6
ctatbk 12 3akoHa;

° o6pau_\eHm9| noanexart pacCMOTPEHUO B COOTBETCTBUM C 3aKOHOAATEJSIbCTBOM O

KOHCTUTYLINOHHOM CYZONpOM3BOACTBE, rpaXkaaHCKUM, rpaXkaaHCKUM
npoLeccyarnbHbiM, XO3SIMCTBEHHbIM MPOLIECCyalbHbIM, YrONOBHO-MpoLeccyarnbHbIM
3aKoHOaTENbCTBOM, 3aKoHO4aTeNbCTBOM, onpenensiowmm NOpsAOK

agMWHUCTPATUBHOIO MpoLuecca, 3akoHoAaTenbCTBOM 006 aaMUHUCTPATUBHbIX
npoueaypax, obpalleHunsa aBnaTcsa obpaleHmsammn paboTHUKa K HaHMmaTento nmbo
B COOTBETCTBUWN C 3aKOHOAATESNbHbIMM akTaMK YCTAHOBMNEH MHOW MOPSAOK Nogaun U
paccMOTPEHNS Taknux obpaLleHun;

o OOpalleHus cogepxxaT BOMPOCHI, pelleHne KOTOpbIX HE OTHOCUTCS K KOMMETEeHLMM
opraHusauun, B KOTOPYK OHW MOCTYMUIN, B TOM 4YWCIEe €Crin 3aMedaHust u (unu)
npeasioKeHusl, BHECEHHbIE B KHWUIY 3amMe4yaHuii U NpeasioKeHUn, He OTHOCATCS K
AEeATENbHOCTM 3TOW OpraHusauun, WHAMBMOYANbHOTO npeanpuHUMaTens, He
KacaloTcsl kayecTBa peanun3yeMbiXx TOBApPOB, BbINOMHSAEMbIX paboT, okasblBaeMbIiX
ycnyr;

e nMponyuweH 6e3 yBaxnTenbHON NPUYMHbI CPOK NoAayuu xanobbi;

e 3asBUTENEM MnodaHoO MOBTOpPHOe obpalleHWe, B TOM YUCIEe BHECEHHOE B KHUTY
3amMeyYaHuin 1M NpeanoXeHun, U B HEM He COAepXaTcsl HOBble OOCTOATENbCTBA,
UMetoLLIMe 3HaYeHne Ans paccMOTPeHUst obpallleHUs No CYLLECTRY;

e C 3asiBUTENEM NpekpaLleHa nepenmcka rno n3noxeHHbIM B obpalleHun Bonpocam;

e obOpalieHus copepxat yrposbl XU3HW, 300POBbD U MMYyLLECTBY, MODyxaeHue K
COBEPLUEHNIO MPOTMBOMPABHOrO AesHUss nunbo 3asBUTENb WHBIM  CMOCOOOM
3rnoynoTpebnsaeT npaBom Ha obpalleHue.

N

. YCTHble o6paLleHnst MoryT 6bITb OCTaBfneHbl 6€3 pacCMOTPEHUS NO CYLLECTBY, ECIN:

HEe npeabsaBrieHbl OOKYMEHTbl, YOOCTOBEPSAKOLWME JMYHOCTb 3asdBUTENEN, UX
npeactaBuTenen, a Takke [OOKYMEHTbl, MoATBepXaawowme  MNOSIHOMOYMS
npeacrtaBuTenen sasBuTeneu;



o obOpalleHus cogepxkaT BOMPOCHI, PeLIEHNE KOTOPbIX HE OTHOCUTCS K KOMMETEeHLMM
opraHusauun, B KOTOPOI NPOBOAUTCS NIMYHbIV NPUEM;

e 3AABUTEJIO YXKe ObIn gaH VIC‘-lepI'IbIBaI-OLLl,I/IIZ OTBET Ha UHTepecyruwmne ero Borpocol
nnbo neperincka ¢ 3Tum 3adaBuUTeSIEM MO TakKMM BOIMpocaM Obina npekpaLleHa,

e 3adABUTEJIb B XO4€E JIMYHOIO npmnema Aornyckaet yn0Tpe6neHV|e HEeUEH3YPHbIX nnéo
OCKOp6I/ITeJ'IbeIX CInoB uUmnn Bblpa)KeHVIVI;

e 3asiBUTENb MPUMEHSIET TEXHWYECKMEe cpeacTBa (ayamo- U BMOEO3anuCb, KUHO- U
doTocbeMky) 6e3 cornacusi AOMKHOCTHOIO NuLa, NPOBOASLLErO NMYHbIA NpUEM, U
OTKa3blBaeTCsA OCTaHOBUTb UX MPUMEHEHUE;

o O0OpaweHua cogepxaT yrpo3sbl >XWU3HW, 300POBbLI0 M MMYLLECTBY, MobyxaeHue K
COBEpPLLUEHNIO MPOTMBOMNPABHOIO AesdAHus nuMbo 3asBuTeNb MHbIM  CNOCOOOM
3rnoynoTpebnsaeT npaBomM Ha obpalleHue.

OT13bIB OOpaLleHus

3asButenb umeet npaBo O0OTO3BATb CBOE o6pau_1eH|/|e OO paccMoTpeHna ero rno
cywectsy nytem nogadn CoOoTBeTCTBYyHOLWLEro nmcbMeHHOro Wwian 3J1IEKTPOHHOIO
3adaBJieHnA.

B cnyyae oT3biBa 3asiBUTENEeM CBOEro ob6palleHusi opraHvsauusi, UHOVBUAYanbHbIN
npeanpvHUMaTens npekpallalT paccCMOTPEeHWe Takoro obpalleHns no cyuecTsy 6e3
yBeAoMreHus 06 3ToM 3asBUTENS.

3aaBnTEN0 BO3BPALLAKTCA OpUrMHarnbl AOKYMEHTOB, NPUIMOXEHHbIX K 00paLLeHMIo.

O6xanoBaHMe OTBETOB Ha obpalleHus

OTtBeT opraHmsaumm Ha obpalleHne mnu peweHne ob octaereHun obpalleHnsa 6es
pacCMOTPEHUS NO CYLLECTBY MOryT OblTb 0GXanoBaHbl B BbILLECTOSILLYHO OpraHn3aumio.

OTtBeT opraHmsauumn Ha obpalleHue unu peweHne o6 octaBrneHun obpauieHus 6e3
pPacCMOTPEHNsT MO CyLLECTBY NOCMe O0OXanoBaHWs B BbILECTOSLLYO OpraHu3auuio
MoryT 6bITb 06XanoBaHbl B Cyf B Nopsiake, yCTaHOBIEHHOM 3aKOHOL4ATENBCTBOM.

OTBeT Ha Xanoby B BbILIECTOSILLYI0 OpraHmM3aumio MoXeT bbiTb 06xanoBaH B CyA, ecnm
NMpyM PacCMOTPEHUN 3ITOM Xamnobbl MPUHATO HOBOE peLleHune, OTHOCsLeeca K
KOMMETEHLNN COOTBETCTBYHOLLEN BbILLECTOALLEN OPraHn3aLmm.

OTBeT Ha obpalyeHne unu pewieHmne o6 ocrtaeneHun obpalleHnsa 6e3 paccMoTpeHus no
CYLLEeCTBY OpraHusauuu, He VMEKLWEN BhILWECTOSAWEN OpraHu3aumm, a Takke
UHOMBMAYANbHOTO NpeanpuHumaTens MoryT ObiTb O0GXxanoBaHbl B Cyd B MOpsAke,
YyCTaHOBIIEHHOM 3aKOHOLATENbCTBOM.



	О порядке обращения в ГУСО «Браславский дом-интернат для престарелых и инвалидов»

